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Summary of the MacTSQ 

A measure of treatment satisfaction in patients with macular degeneration 
 

1. Background 
 
The MacTSQ1 was developed in 2006/7 and is based on the DTSQ (Diabetes Treatment Satisfaction 
Questionnaire)2 3 and the RetTSQ (Retinopathy Treatment Satisfaction Questionnaire).4 5  The MacTSQ 
was designed with the help of members of several Macular Disease Society self-help groups, using in-
depth interviews.  The MacTSQ was revised in 2012 and is available in over 15 languages. 
 
The psychometric development was conducted using a dataset from a British clinical trial, the IVAN trial, 
comparing treatment regimens for an anti-VEGF drug administered by intraocular injection. The scoring 
algorithm was prepared following psychometric analysis and development.   
 
The MacTSQ follows the RetTSQ format designed for completion by visually impaired people, using Arial 
16 bold font and with all text justified to the left (to make it easier to follow the vertical line down the 
page). Dotted lines guide the respondent to response option tick boxes. An example of an item from the 
MacTSQ is shown in Figure 1. The measure can also be administered by telephone interview as long as 
the interview is conducted by someone other than eye clinic staff so that patients feel able to express 
dissatisfaction as well as satisfaction.  

The measure consists of 14 items, each with a 7-point scale scored from 6 (e.g. very satisfied) to 0 (e.g. 
very dissatisfied). For three items there is a further response option with a score of 7 (Figure 1). This 
option is used when the aspect of satisfaction has not been experienced (e.g. no discomfort 
experienced). In a final item, respondents are invited to mention any features of treatment, with which 
they have been either satisfied or dissatisfied, that are not covered by the questionnaire. Responses to 
this final item may be summarised and verbatim responses to this item may be collated from initial 
studies to determine whether any further items need to be added to the MacTSQ in future. 

Figure 1 Example of an item from the MacTSQ 

 

  3. 
 

How bothered are you by any discomfort or pain from the 
treatment for your MD? 

   
 7 no discomfort experienced .....  7  

   
 6 not at all bothered ....................  6  

   
 5  ...................................................  5  

   
 4  ...................................................  4  

   
 3  ...................................................  3  

   
 2  ...................................................  2  

   
 1  ...................................................  1  

   
 0 very bothered ............................  0  
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2. Instructions 

The wording at the beginning of the instructions needs to relate to the particular intervention in your 
study. Thus it may need to be changed to be suitable for your particular study.  We have produced a 
wording for the beginning of the introduction that is as generic as possible to minimise the need for 
changes, but you may need to adapt the wording to be suitable for the study duration and type of 
intervention. The type of treatment being investigated may need to be changed. In the second section 
(starting ‘In this questionnaire please’) the first bullet point may be changed to suit the study but the 
following two bullet points should not be changed or removed. Please discuss any changes requested 
when you seek a licence to use the MacTSQ. [see Section 3] 

 

3. Availability 

 
The MacTSQ is available to users by formal arrangement with the copyright holder, Professor Clare 
Bradley via Health Psychology Research Ltd, which licences her questionnaires. Requests should be 
made to Jonathan Gilbride at Health Psychology Research Ltd. A user agreement is necessary to avoid 
breach of copyright and to ensure that the latest and most appropriate version of the questionnaire is 
used. 

 
The MacTSQ can be obtained from: Jonathan Gilbride 

Address:    Health Psychology Research Ltd 

     Orchard Building 

     Royal Holloway 

     University of London 

Egham 

Surrey 

TW20 0EX 

UK 

 

E-mail:     jg@healthpsychologyresearch.com 

Website    www.healthpsychologyresearch.com 
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