
             
 

                           

PUBLICATIONS on the DCSQ 
 

Updated 27.11.03 
 

Clare Bradley PhD 
Professor of Health Psychology 

Royal Holloway, University of London 
Egham, Surrey, TW20 0EX 

 
 
Development and Evaluation of the DCSQ 
 
Barendse S, Speight J, Valentine J D. Bishop A, Vaughan N Sönksen P and Bradley C 

(1999) Closing the audit loop with the Diabetes Clinic Satisfaction Questionnaire 
(DCSQ): Reducing sources of dissatisfaction and increasing clinician sensitivity to 
patients’ views. Diabetic Medicine 16, Suppl 1, 15. (Full paper in preparation) 

 

Early form of DCSQ now superseded 
 
Wilson AE, Home PD, Bishop A, Bradley C, Brown KGE, Hargreaves B, Hillson R, Hopkins 

AP, Kurtz AB, Murphy M, Todd C, Vaughan N and Williams DRR (1993) A Dataset to 
Allow Exchange of Information for Monitoring Continuing Diabetes Care. Diabetic 
Medicine 10, 378-390. (Includes early version of the DCSQ in appendix and reports on its use in a 
dataset to audit diabetes care) 

 
Reports using DCSQ or items 
 
Audit Commission. Testing times: a review of diabetes services in England and Wales. 

London: Audit Commission, 2000. (includes a subset of items modified from the DCSQ and used 
to evaluate diabetes care in the UK) 
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